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				                                   	                Book an appointment at our Colonial Heights, VA Dentist’s Office

NEW PATIENTS

Complete your New Patient Registration:

New Adult New Child

Have questions about booking a visit? Learn more about our accepted insurances, payment options, and in-house savings program by clicking below.

LEARN MORE

    
    		

            
                            
            
    	

        
    





	  
		   
			
			
				
				
					



				

				
				

                    Colonial Heights Office

                    
               
						Address

						241 Charles H Dimmock Pkwy

Ste 2

Colonial Heights, VA 23834

Get Directions	               
	                    Phone

	                    (804) 520-0699
	                    
	                     Fax

	                    (804) 520-1765	             
	                    
	              
	                    Hours

	                    Monday: 8:00am – 5:00pm

Tuesday: 8:00am – 5:00pm

Wednesday: 8:00am – 5:00pm

Thursday: 8:00am – 5:00pm

Friday: 8:00am – 1:00pm                   
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                What a pleasant dental experience! The staff was very friendly and accommodating. Dr. Adler had a wonderful chairside manner. She and her assistants were friendly, detailed in their explanations of the procedures they would be performing, and patient with my questions.

                Kristen

        
                
        

    
    


	
	
   
		
			
			            
						
			
    
			               	
               		Are you currently accepting new patients at your Colonial Heights location? location?

					
                        Yes! We are currently accepting new patients at our Colonial Heights, Virginia dentist’s office in 2023. To schedule an appointment, please call our office or click Book Now to book online.



                	

            	

                           	
               		What days do you see new patients?

					
                        We will see new patients Monday-Friday at our Colonial Heights office.



                	

            	

                           	
               		How long will my comprehensive oral evaluation take?

					
                        This appointment will take about 90 minutes.



                	

            	

                           	
               		How much will my comprehensive evaluation cost?

					
                        Many times your dental insurance will cover your initial visit in full. If you do not have dental insurance, we recommend enrolling in our Dental Wellness Savings Program.



                	

            	

                           	
               		How do I transfer my dental records to River Run?

					
                        It’s simple to transfer your dental records to our practice. Call our office and request a copy of a records release form. After you sign and return this form we will request your records be sent from your current dentist. If you would prefer, you can contact your current dentist directly and request that the records be sent to our office or e-mailed to us at xrays@riverrundentalspa.com.



                	

            	

                           	
               		Do you accept Medicaid?

					
                        Unfortunately we do not accept Medicaid at this time. However, many patients with Medicaid still choose to visit River Run based on our level of expertise and care.



                	

            	

                           	
               		Do you treat children?

					
                        Yes! We recommend that children first see us around age 4.



                	

            	

                           	
               		Do you offer financing options?

					
                        Yes, we participate with Care Credit. We also offer a dental wellness savings program.



                	

            	

                           	
               		Do you have a referral program?

					
                        We consider a referral from our patients one of the highest compliments we can receive! We do have a referral program called Introductions. For more information, please click here.



                	

            	

                           	
               		I’m pregnant. Can I come to the dentist?

					
                        Not only is it safe to come to the dentist when you are expecting, it is recommended. Studies show a correlation between severe gum disease and preterm labor so regular dental visits will help you avoid the risk.  Please just inform our office that you are pregnant prior to being seen.



                	

            	

                           	
               		What distinguishes River Run Dental from other dental offices in Richmond, VA?

					
                        Our doctors, our staff and our commitment to exceptional service differentiate River Run Dental from other practices in town.  For a more thorough list of what differentiates our practice, please click here.
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                            General Dentistry

                            
Our dentists offer general dentistry services to people all over Richmond. This  is the area of dentistry that includes preventive care and focuses on general tooth health.


                                                         LEARN MORE
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